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Introduction

Web4BIS – Authentication via Siemens ID portal

To ensure that the high security requirements of Siemens regarding authentication can be still met, we are going 

to migrate all Web4BIS user accounts to the central Siemens ID portal. This means that a Web4BIS user will 

have to log in to the central Siemens ID portal with his/her e-mail address and a newly created password before 

he/she is redirected to Web4BIS. 

The prerequisites for a successful authentication of a Web4BIS user via Siemens ID portal are:

• Web4BIS Support has activated the corresponding Web4BIS user account for Siemens ID authentication.

• The e-mail address (assigned to Web4BIS user account) is registered in the Siemens ID portal (the e-mail 

address represents the username in the Siemens ID portal).

• A  new Siemens ID password is created by the Web4BIS user on the Siemens ID portal.
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User account migration

If the Web4BIS Support has activated a Web4BIS user account for Siemens ID authentication:

• The migration of a Web4BIS user account to the Siemens ID portal will be processed automatically after a 

successful authentication in Web4BIS with current Web4BIS username and old Web4BIS password.

• Only few steps (e.g. creating a new Siemens ID password) from the Web4BIS user are necessary. These steps 

are described on next pages.

• These steps depends on:

- e-mail address (assigned to Web4BIS user) is not yet registered in the Siemens ID portal.

- e-mail address (assigned to Web4BIS user) has already been registered previously in the Siemens ID portal.
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User account migration: e-mail address is not yet registered in Siemens ID portal
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1. Start Web4BIS Start page:

https://w4b.di.siemens.com/

2. Activate button “For Sign-In”.

3. Fill in your Web4BIS username/password and 
activate button “LOG IN”.

If your username and password were correct and your 

user account has been activated by Web4BIS Support for 

Siemens ID authentication: please follow the next steps.

If the assigned e-mail address of a Web4BIS user is not yet registered in Siemens ID portal, then the following 

pages will describe the steps for the Web4BIS user account migration to Siemens ID portal.

https://w4b.di.siemens.com/


User account migration: e-mail address is not yet registered in Siemens ID portal
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Check your e-mail address, name and first name.
(Only if displayed e-mail address is not correct then please contact: 

web4bis-support.it@siemens.com)

4. Activate button “Start Siemens ID migration”.

After successful migration, you have to reset your

password in Siemens ID portal:

5. Activate button 

“Log in with Siemens ID (External Suppliers)”.

mailto:web4bis-support.it@siemens.com


User account migration: e-mail address is not yet registered in Siemens ID portal
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6. Enter you e-mail address in the Siemens ID portal 
and activate button “Continue”.

7. Activate link “Forget password”.

Because you need to create a new password:
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8. Enter you e-mail address and 
activate button “Continue”.

A corresponding “Reset password” e-mail will be sent to 
your e-mail address: 
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Please check your e-mail inbox:

9. Open the e-mail sent by Siemens with 
subject “Change Password” and 
activate button “Reset my password”.

10. Enter a new password*, re-enter the new password 
and activate button “Reset password”.

* the new password must meet the Siemens password guidelines
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Siemens ID confirms that the password has been reset:

All user account migration processing has been finished.

You can log in via Siemens ID portal from now on (see page 21).
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User account migration: e-mail address is already registered in Siemens ID portal

Restricted | © Siemens 2024 | EDI Service | 2024-09-05Page 15

1. Start Web4BIS Start page:

https://w4b.di.siemens.com/

2. Activate button “For Sign-In”.

3. Fill in your Web4BIS username/password and 
activate button “LOG IN”.

If your username and password were correct and your 

user account has been activated by Web4BIS Support for 

Siemens ID authentication: please follow the next steps.

If the assigned e-mail address of a Web4BIS user is already registered in Siemens ID portal, then the following 

pages will describe the steps for the Web4BIS user account migration to Siemens ID portal.

https://w4b.di.siemens.com/
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Check your e-mail address, name and first name.
(Only if displayed e-mail address is not correct then please contact: 

web4bis-support.it@siemens.com)

4. Activate button “Start Siemens ID migration”.

E-mail address was already registered in 

Siemens ID portal:

5. Your e-mail address must be verified:

please check your e-mail inbox.

mailto:web4bis-support.it@siemens.com


User account migration: e-mail address is already registered in Siemens ID portal
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Please check your e-mail inbox:

6. Open the e-mail sent by Siemens with 
subject “Invitation to Web4BIS” and 
activate button “Start using Web4BIS”.

All user migration processing has been finished. 

You can log in via Siemens ID portal from now on 
(see page 21 or activate button “Log in with Siemens ID 
(External Suppliers)”.
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Web4BIS authentication

If Web4BIS user account has been already migrated to Siemens ID portal:

• only authentication via Siemens ID portal is possible!

• authentication via Web4BIS username/password is no longer allowed.
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Web4BIS authentication: Siemens ID portal
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3. Activate button 
“Log in with Siemens ID (External Suppliers)”.

1. Start Web4BIS Start page:

https://w4b.di.siemens.com/

2. Activate button “For Sign-In”.

https://w4b.di.siemens.com/


Web4BIS authentication: Siemens ID portal
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5. Enter your (new) password and 
activate button “Log in”.

4. Enter you e-mail address in the Siemens ID portal 
and activate button “Continue”.



Web4BIS authentication: Siemens ID portal
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After successful Siemens ID portal authentication 
you will be redirected to Web4BIS:



Table of contents

Restricted | © Siemens 2024 | EDI Service | 2024-09-05Page 24

✓ Introduction 4

✓ User account migration 6

• e-mail address is not yet registered in Siemens ID portal 8

• e-mail address is already registered in Siemens ID portal 15

✓ Web4BIS authentication 19

• Siemens ID portal 21

• Web4BIS username/password 25



Web4BIS authentication: Web4BIS username/password
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3. Fill in your Web4BIS username/password and 
activate button “LOG IN”.

1. Start Web4BIS Start page:

https://w4b.di.siemens.com/

2. Activate button “For Sign-In”.

https://w4b.di.siemens.com/


Web4BIS authentication: Web4BIS username/password
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If Web4BIS user account has been already migrated to Siemens ID portal:
→ Authentication via Web4BIS username/password is no longer allowed.

You can log in via Siemens ID portal (see page 21 or activate button “Log in with Siemens ID (External Suppliers)”.
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E-mail web4bis-support.it@siemens.com
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